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Claim Rejections - 35 USC § 102 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1 - 79 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. 
Patent No. 6,175,618 (Shah et al.). 

With respect to claims 1-79 Shah et al. teaches a call segment controller 
comprising; 

an instruction set including an initial call directing instruction (note routing 
information, Col. 3, line 31 ); 

a call information interface for accepting call information associated with a call 
(note Fig.2); 

a call control information interface for providing call control information, wherein 
said call control information interface provides call control information for directing said 
call to said first call application as a function of said initial call directing instruction and 
said call information accepted by said call information interface (see at least SCF 24); 
and an application interface for exchanging call information with a first call application 
(see at least Col. 2, lines 35 - 36 and Col. 15, lines 12-18), 

wherein said application interface provides call information associated with said 
call to said first call application upon directing said call to said first application, and 
wherein said first call application provides calMnformation associated with said call upon 
a particular call event (note at least Col. 2, lines 55 - 58) associated with said call. 
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With respect to claims 2 - 4, the call segment controller of claim 1 , wherein said 
initial call directing instruction comprises a dial-to number associated with a particular 
dialed number, and wherein said call information accepted by said call information 
interface comprises dialed number information (see Col. 2, lines 49 - 53 and Col. 15, 
lines 32 - 34). 

With respect to claims 5-6 and 8-10, the call segment controller of claim 1 , 
wherein said call information interface and said call control information interface are 
comprised of an application independent link and wherein said application independent 
link comprises an Ethernet interface (inherent, see Figs.). 

With respect to claim 7, note Col. 9, line 15. 

With respect to claim 1 1 , note at least Col. 2, Iines35 - 36. 

With respect to claims 12-13, note Col. 1, lines 23-25 and Col. 14, line 37. 

With respect to claim 14, such is inherent, as ambiguously recited. 

With respect to claim 15, such a limitation is inherent. 

With respect to claim 16, col. 14, lines 65 - 67. 

With respect to claims 17-18, note the above. 

With respect to claim 19, note Col. 14, line 9. 

With respect to claim 20, note Figs. 1 and 2. 

With respect to claims 21 - 22, note at least Col. 5, line 4. 

With respect to claims 23 - 79, the limitations of these claims can be found from 
the above and the in the following paragraphs. See Col. 1 , lines 18- 25 and lines 49 - 
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58, Col. 2, line 26 - Col. 3, line 2, Col. 3, lines 28 - 67, Col. 4, line 5 - Col. 5, line 3, Col. 
6, line 40 and line 62, Col. 7, line 20 - 23, Col. 7, lines 36 - 41 and lines 54 - 65, Col. 8, 
lines 1 6 - 21 , line 38 and lines 61-64. Col. 9, lines 8 - 35, Col. 1 0, lines 46-47, lines 
53-58, Col. 11, line 1 - Col. 12, line 55, Col. 13, line 2 -Col. 14, line 68, Col. 15, lines 
32 - 40 and Col. 18, lines, 35 - 61 . In addition, note the Abstract and Figs 1 and 2. 



Applicant's arguments filed 1 1/08/2006 have been fully considered but they are 
not persuasive. 

Applicants argue that ISP 10 does not use an application interface because ISP 
10 uses voice prompts itself. However, such is an application whether used internal or 
externally. In addition, note Col. 2, lines 44 - 58. Additionally, the nearest service 
location is likely to use an IVR or VRU. There is nothing in the claims that require the 
application program to be external to the call segment controller. 

With respect to claim 23, there is no voice link between the SCF and SSF. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bill Deane whose telephone number is (571) 272-7484. 
In addition, facsimile transmissions should be directed to Bill Deane at facsimile number 
(571)273-8300. 
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